
2600 Maitland Center Pkwy.

Suite 300

Maitland, FL 32751

Tel: 407-740-8575

Fax: 407-740-0613

www.tminc.com

February 12,2009
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary
Federal Communications Commission
445 lih Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
Annual 64.2009(e) CPNI Certification for:
Custom Network Solutions, Inc. - Form 499 Filer ID 813213

Dear Ms. Dortch:

Enclosed for filing is the 2008 CPNI Compliance Certification submitted on behalf of
Custom Network Solutions, Inc. This filing is submitted pursuant to 47 C.F.R. Section
64.2009(e) and in accordance with the Public Notice DA 09-9 issued January 7, 2009.

Any questions you may have concerning this filing may be directed to me at 470-740­
3005 or via email tombyrnes({v.tminc.com.

Sincerely,

Monique Byrnes
Consultant to Custom Network Solutions, Inc.

Attachment

cc: FCC Enforcement Bureau (provided via ECFS)
Best Copy and Printing (via email toFCC@BCPIWEB.COM)
M. Rozar Custom Network Solutions

file: Custom Network Solutions - CPNI
tms: FCCx090l



Annual 64.2009(e) CPNI Certification for:

Date Filed:

Name of Company eovercd by this eCI'tineation:

form 499 Filer lD:

Name of Signatory:

Tilk~ of Signatory:

I, Marc Rozar, certify and state that:

Calendar Year 2008

Custom Nctwork Solutions, Ine,

813213

1\"lan.: Rozar

President

I axn President of CustorIl Net\vork. Solutions, Inc. of the c()mpany, that I
have personal knowledge that the company has establ ished that arc 10

ensure compliance ,vith the COIT1l1)ission's CPNJ rules. See 47 C.F.R. § 64.200 I ef seq.

Attached to this certification as Exhibit J\, is an accompanying statement explaining how the
cOllnparry's procedures ensure that the conlpany is in compliance with the set f(Trth in
,",,",'!,(,n 64.2001 et seq. of the Comrnission's nlk\S.

'fhe cornpany has not taken any actions (proceedings instituted or petltl()I1S filed by a company at
t~ithel' state commissions, the court or at the COlnmission against brokers) data
brokers in the year.

'rhe company not received any customer complaints in the past year cnlll"l'tnin,) the
unauthorized release of CPNI.

Suzanne
Text Box
February 12, 2009



Attachment A
Statement of CPNJ Procedures and Compliance

Custom Network Solutions, Inc.

C:alendar Year 2008



Custom Net\vork Solutions, Inc.

Statement ofCPNI Procedures and Compliance

Custom Network Solutions, Inc. ("Company" or "CNS") does not use or access to

to market teleCOnll11Unicatlons or non-telecomJnunieatioIls eNS

personnel not to use CPNI for marketing purposes, Should CNS

""""-'L1",", efforts, it will follow' the applicable set forth in 47

the institution of operational procedures to ensure that

customer approval. is obtained before CPNI is used or disclosed,

to usc

Subpart

IS

Customer Service personnel do not CPNI or call detai I in !<mmltion to Ul(;Onl1Jl1I~~

eNS eaU the authorized Customer at

Business 'I'elephone Number to release customer requested eNS vvill

or call detail illfbnnation to third parties after receiving and consent

authorized Customer Contact.

Customers are notified of account changes witllout revealing the eh,tng~e inj()l'Jnation or Sello]ng

notification to a changed or new account contact. is done telephone to

C;ontact of

not disclose C;PNI il to do so the it f<)1

applicable rules set forth in 47 CPR Subpart U, including the impletnentation of

procedures th.at do not require use of readily available biographical or account

and custolner notification of account changes.

does not have retail locations and therefore does not llH,lOJ'e aCCGSS to c: PN 1.

has instituted training procedures and a corresponding disciplinaJ'y to enSl..lre

personnel understand and comply with restrictions the use and

access to, CPNI.



l<equest.s for CPNI by hl\-V enforceI11ent agencies are only granted a subpocnais "",'I1,'1,'''t! Cll' if

customer provides written permission.

maintains a record of all instances "vhere CPNI was disclosed or ",',\\/,rl,"11 to

ur third parties were allowed access to CPNL

C0111pany in place procedures to notify law 1.11 event a

CPNI and to ensure that customers are not notified of the

period set fbrth in the FCC's rules, or if applicable, "vhen so authorized by law

Such procedures require notification and management of the by the l()nlI),ulY J'reSIClc;nL

(\1"''''''''',11\/ has not taken any actions against data h'Y'ilt'"li''' ealen,:lar year

('Olnpany did not receive any complaints about Lm;aulthclri2'.ecl rCleas:e or Disclosure of

frotn I)eeelnber 8,2007 through Decenlber 31, 2008,

Company has not developed any information with respect to thc prc)cc:sS(;:S that prtm;;<tel'S are

to atternpt to access CPNL




